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COMr\IlEfdTS: I n  March, 2 0 0 9 ,  Water S e r v i c e  Corpora t ion  of Kentucky - -1__.._- 

("WSCK") r e q u e s t e d  a 0 . 8 0 X  a v e r a o e  wa te r  b i l l  i n c r e a s e .  On NovembeLA, 

2009 , t h e  . P u b l i c  S e r v i c e  Commission ( Y j S C )  i n s t e a d  g r a n t e d  WSCK a 2 9 . 5 %  

r a t e  i n c r e a s e .  ..- 

Short-after r e c e i v i n g  t h e  r a t e  i n c r e a s e ,  WSCIZ i n  2010  c l o s e d  i t s  

Middlesboro o f f i c e  i n  which i t s  Customers S e r v i c e  R e p r e s e n t k t i v e s  were 

~- ----- l o c a t e d .  

On December 3 ,  2 0 1 0 ,  approx .  1 3  months a f t e r  b e i n g  g r a n t e d  a 2 9 . 5 %  

--- r a t e  i n c r e a s e ,  WSCIZ n o t i f i e d  t h e  P L t h a t  t h e  c o r p o r a t i o n  i n t e n d s  task 
f o r  a n o t h e r  r a t e  a d j u s t m e n t .  T h i s  r e q u e s t e d  p e r c e n t a g e  i n c r e a s e  t o  t h e  

a v e r a p e  h i L U U d a d . d i _ t i o n a l U L % U i P  r e q u e s t e d  r a t e  ad jus t -  

i s  g r a n t e d ,  WSCK j o u l d  o b t a i n  a t o t a l  5 1 . 4 0 %  ave rage  b i l l  i n c r e a s e  t o -  

pass on t o  i t s  r e s i d e n t i a l  customgxs,  , 

--I -- 

I n  y o u r  November. 2009  O r d e r .  t h  e PSC found ,  "Water S e r v i c e ' s  

proposed r a t e s  would produce revenue i n  e x c e s s  of t h a t  found r e a s o n a b l e  
I---- - ---- 

- h e r e i n  and should be  d e n i e d . "  

A s  a customer of WSClZ, I a m  a s k i n g  t h e  PSC t o  denv ANY type  of r a t e  

i n c r e a s e  i n  anv amount a n d l o r  i n  any D e r c E t a E e  t o  wSCIZ. 

(PSC's t e l e p h o n e  number: 1-502-564-3940)  


